
             
  

QUACKER CRUISE, CRUISE EVERYTHING 
AND ROYAL CARIBBEAN INTERNATIONAL   

PASSAGE CONTRACT (TERMS AND CONDITIONS) 

  

Your Cruise/CruiseTour Ticket contract contains important limitations on the rights of passengers. It is important that you carefully read all 
terms of this contract, paying particular attention to section 3 and sections 9 through 11, which limit our liability and your right to sue, and 
retain it for future reference.  This agreement requires the use of arbitration for certain disputes and waives any right to trial by jury to resolve 
those disputes. Please read section 10 below. 
  

1. INTRODUCTION: 

This Cruise/CruiseTour Ticket Contract (the “Ticket Contract”) describes the terms and conditions that will apply to the relationship between 
the Passenger (as defined in Section 2.f below) and the Carrier (as defined in Section 2.b below of the Vessel with respect to the Cruise or 
CruiseTour covered by this Agreement. Except as otherwise expressly provided herein, this Agreement supersedes any other written or oral 
representations or agreements relating to the subject matter of this Agreement or the Cruise or the CruiseTour. Purchase or use of this Ticket 
Contract, whether or not signed by the Passenger, shall constitute the agreement by Passenger, on behalf of himself and all other persons 
traveling under this Ticket Contract (including any accompanying minors or other persons for whom the Ticket Contract was purchased), to be 
bound by the terms and conditions of this Ticket Contract. This Ticket Contract cannot be modified except in a writing signed by a corporate 
officer of Operator. In addition, Guest acknowledges the availability of and Guest agrees to abide by the terms and conditions, including but 
not limited to certain payment terms such as minimum deposit requirements and payment due dates, which appear online at 
www.quackercruise.com In the event of any conflict between such other brochure or website materials and this Ticket Contract, the terms of 
this Ticket Contract shall prevail. 

2. DEFINITIONS:  

a. “Agreement” or “Contract’ means the terms and conditions set forth in this Ticket Contract together with the Cruise or CruiseTour Fare due 
for Your Cruise or CruiseTour. Together, the items described in the preceding sentence shall constitute an agreement between Passenger 
and Operator for the Cruise or CruiseTour.  

b. 'Carrier' shall include: (i) the Vessel, or any substituted ship; (ii) the Vessel's Operator; and (iii) with respect to the RCT Land Tour portion of 
any CruiseTour, Royal Celebrity Tours Inc. (“RCT”) together with the owners, managers, charterers, affiliates, successors and assigns of the 
entities identified in subsections (i), (ii) and (iii) of this sentence. Carrier also shall include the officers, directors, employees, agents, crew or 
pilots of the entities identified in the preceding sentence. The exclusions or limitations of liability of Carrier set forth in the provisions of this 
Ticket Contract, as well as all rights, defenses or immunities set forth herein, shall also apply to and be for the benefit of agents, independent 
contractors, concessionaires and suppliers of Carrier, as well as owners and operators of all shoreside properties at which the Vessel or the 
Transport may call, as well as owners, designers, installers, suppliers and manufacturers of the Vessel or Transport, or any component parts 
of either, together with the employees and servants of each of the foregoing, and/or any launches, craft or facilities of any kind belonging to or 
provided by any of the parties identified in this paragraph. 

c. “Cruise or CruiseTour Fare” includes the amount due for the Cruise or Cruise Tour, whether such amounts are owing and/or have been paid 
by the Passenger, but does not include amounts due for other products or services such as air transportation, photographs, gratuities, 
telephone calls, or medical services which can be purchased separately, nor does it include government or quasi-governmental taxes and 
fees, whether assessed on a per passenger, per vessel, per berth or per ton basis, nor any fuel surcharges, security surcharges or similar 
assessments made by airlines, trains, buses, hotels or other third parties which are subject to change and are due and payable by Passenger 
upon request. For Cruise Tours that include air travel, airfare is included in the CruiseTour Fare. Carrier reserves the right to impose a 
supplemental charge relating to unanticipated occurrences including, but not limited to, increases in the price of fuel. Any such supplement 
charges may apply, at Carrier's sole discretion, to both existing and new bookings (regardless of whether such bookings have been paid in 
full). Such supplements are not included in the Cruise or CruiseTour Fare. 

d. “CruiseTour” shall mean the combined vacation package officially published and offered by Carrier, which includes the applicable cruise and 
associated RCT Land Tour. 

e. “Operator” means the entity identified in Section 18 below. 

f. 'Passenger' or “Guest” or “Your” means all persons traveling under this Ticket Contract and persons in their care, together with their 
respective heirs and representatives. 'Passenger' shall include the plural and the use of the masculine shall include the feminine. 

g. “RCT Land Tour” shall mean the land tour component of a CruiseTour to be provided either prior to the initial embarkation on the cruise or 
after the final debarkation from the cruise. 

h. “Transport” means the railcars, buses and other modes of transportation or accommodation provided by RCT in connection with a RCT 
Land Tour. 

i. 'Vessel' means the ship owned or chartered or operated by Operator on which Passenger may be traveling or against which Passenger may 
assert a claim, as well as any substituted ship used in the performance of this Ticket Contract. 

3. BAGGAGE, PROPERTY AND LIMITATIONS OF LIABILITY: 

a. Baggage Limits and Prohibited Items. Each adult Passenger is permitted to carry onboard the Vessel or check-in only the wearing apparel 
and personal effects reasonably necessary for the cruise, including suitcases, trunks, valises, satchels, bags, hangers containing clothing, 
toiletries and similar items. In no event shall any Passenger bring on board the Vessel or check-in, or in connection with the RCT Land Tour, 
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any illegal controlled substances, fireworks, live animals (except under the terms of Section 12.d below), weapons, firearms, explosives or 
other hazardous materials, or any other items prohibited by applicable law or Carrier policy. Carrier reserves the right to refuse to permit any 
Passenger to take on board the Vessel or on any mode of Transport any item Carrier deems inappropriate. 

b. Liability for Loss of or Damage to Baggage. Unless negligent, Carrier is neither responsible nor liable for any loss of or damage to 
Passenger's property, whether contained in luggage or otherwise. Liability for loss of or damage to Passenger's property in connection with 
any air or ground transportation shall be the sole responsibility of the provider of the service and in accordance with applicable limitations. 

c. Limitation of Liability for Lost or Damaged Property. Notwithstanding any other provision of law or this Agreement, Carrier's liability for loss 
or damage to property during the RCT Land Tour portion of a CruiseTour is limited to $300.00 per Passenger. Notwithstanding any other 
provision of law or this Agreement, Carrier's liability for loss or damage to property for the cruise (or for the cruise only portion of a CruiseTour) 
is limited to $300.00 per Passenger, unless Passenger declares the true value of such property in writing and pays Carrier within 10 days of 
final payment for the cruise, a fee of five percent (5%) of the amount that such value exceeds $300.00. In such event, Carrier's liability shall be 
limited to its true declared value, but not exceeding $5,000. 

d. Limited Carriage. Carrier does not undertake to carry as baggage any tools of trade, household goods, fragile or valuable items, precious 
metals, jewelry, documents, negotiable instruments or other valuables, including but not limited to those specified in Title 46 of the United 
States Code, Appendix Section 181. Each Passenger warrants that no such item will be presented to Carrier within any receptacle or 
container as baggage, and hereby releases Carrier from any liability whatsoever for loss of or damage to such items when presented to 
Carrier in breach of this warranty. In no event shall Carrier be liable for normal wear or tear of luggage or property, or loss of or damage to 
jewelry, cash, negotiable paper, photographic/electronic, medical or recreational equipment, dental hardware, eyewear, medications or other 
valuables unless they are deposited with Carrier on the Vessel for safekeeping against receipt (RCT does not accept valuables for deposit). 
Carrier's liability, if any, for loss of or damage to valuables so deposited shall not exceed the amounts indicated in Section 3.c above. 

4. MEDICAL CARE AND OTHER PERSONAL SERVICES: 

a. Availability of Medical Care. Due to the nature of travel by sea and the ports visited, the availability of medical care onboard the Vessel and 
in ports of call may be limited or delayed and medical evacuation may not be possible from the Vessel while at sea or from every location to 
which the Vessel sails. 

b. Relationship with Service Providers. To the extent Passengers retain the services of medical personnel or independent contractors on or off 
the Vessel, Passengers do so at their sole risk. Any medical personnel attending to a Passenger on or off the Vessel, if arranged by Carrier, 
are provided solely for the convenience of the Passenger, work directly for the Passenger, and shall not be deemed to be acting under the 
control or supervision of the Carrier, as Carrier is not a medical provider. Likewise, any onboard concessions (including but not limited to the 
gift shops, spas, beauty salon, art program, photography, formalwear concessions) are either operated by or are independent contractors on 
board the Vessel, on Transport or elsewhere and are provided solely for the convenience of Passenger. Even though the Carrier shall be 
entitled to charge a fee and earn a profit for arranging such services, all such persons or entities shall be deemed independent contractors and 
not acting as agents or representatives of Carrier. Carrier assumes no liability whatsoever for any treatment, failure to treat, diagnosis, 
misdiagnosis, actual or alleged malpractice, advice, examination or other services provided by such persons or entities. Guest acknowledges 
that the Vessel's hair dresser, manicurist, art auctioneer, gift shop personnel, spa personnel, wedding planners and other providers of 
merchandise and personal services are employees of independent contractors and that Carrier is not responsible for their actions. 

c. Payment for Medical or Personal Care Services. Passenger shall pay for all medical care or other personal services requested or required, 
whether onboard or ashore, including the cost of any emergency medical care or transportation incurred by Carrier. If Passenger is unable to 
pay and the Carrier pays for such expenses, then Passenger shall reimburse Carrier for those expenses. 

5. SHORE EXCURSIONS, TOURS, FACILITIES OR OTHER TRANSPORTATION: 

All arrangements made for or by Passenger for transportation (other than on the Vessel or on any Transport owned or operated by RCT in 
connection with a RCT Land Tour) before, during or after the Cruise or CruiseTour of any kind whatsoever, as well as air arrangements, shore 
excursions, tours, hotels, restaurants, attractions and other similar activities or services, including all related conveyances, products or 
facilities, are made solely for Passenger's convenience and are at Passenger's risk. The providers, owners and operators of such services, 
conveyances, products and facilities are independent contractors and are not acting as agents or representatives of Carrier. Even though 
Carrier may collect a fee for, or otherwise profit from, making such arrangements and offers for sale shore excursions, tours, hotels, 
restaurants, attractions, elements of the RCT Land Tour packages that are provided by independent contractors and other similar activities or 
services taking place off the Vessel for a profit, it does not undertake to supervise or control such independent contractors or their employees, 
nor maintain their conveyances or facilities, and makes no representation, whether express or implied, regarding their suitability or safety. In 
no event shall Carrier be liable for any loss, delay, disappointment, damage, injury, death or other harm whatsoever to Passenger which 
occurs on or off the Vessel or the Transport as a result of any acts, omissions or negligence of any independent contractors. 

6. CANCELLATION, DEVIATION OR SUBSTITUTION BY CARRIER: 

Carrier may for any reason at any time and without prior notice, cancel, advance, postpone or deviate from any scheduled sailing, port of call, 
destination, lodging or any activity on or off the Vessel, or substitute another vessel or port of call, destination, lodging or activity. Carrier shall 
not be liable for any claim whatsoever by Passenger, including but not limited to loss, compensation or refund, by reason of such cancellation, 
advancement, postponement, substitution or deviation. In connection with a CruiseTour, Carrier has the same right to cancel, advance, 
postpone or deviate from any scheduled activity, departure or destination, or substitute another railcar, bus, destination or lodging or other 
component of the CruiseTour. Carrier shall not be liable for any claim by Passenger whatsoever, including but not limited to loss, 
compensation or refund, by reason of such cancellation, advancement, postponement, substitution or deviation. By way of example, and not 
limitation, Carrier may, without liability, deviate from any scheduled sailing and may otherwise land Passenger and her property at any port if 
Carrier believes that the voyage or any Passenger or property may be hindered or adversely affected as a result of hostilities, blockages, 
prevailing weather conditions, labor conflicts, strikes onboard or ashore, breakdown of Vessel, congestion, docking difficulties, medical or life 
saving emergencies or any other cause whatsoever. Carrier shall have the right to comply with any orders, recommendations, or directions 
whatsoever given by any governmental entity or by persons purporting to act with such authority and such compliance shall not be deemed a 
breach of this Agreement entitling the Passenger to assert any claim for liability, compensation or refund. 

7. CANCELLATION BY PASSENGER; EARLY DISEMBARKATION: 

· Anytime up to January 4, 2011:  $25.00 per person service charge 
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· January 5 to February 4, 2011:  $50.00 per person  

· February 5 to April 4, 2011:  $100 per person  

· April 5 to June 4, 2011:  $250 per person  

· June 5 to August 1, 2011:  $350.00 per person 

· August 2 to September 1, 2011: 75% of total charges  (including any air fare, transfer, or hotel charges  

· Anytime after September 1, 2011: No Refund 

   

The following is the schedule of service charges for individual passenger name changes: 

· Name changes made on or before April 1. 2011: No charge  

· Name changes made April 2 to May 1, 2011: $50.00 per person 

· Name changes made May 2 to June 30, 2011: $100.00 per person 

· No name changes are allowed on or after July 1, 2011.  

The following is the schedule of service charges for stateroom changes within same category or lower: 

· Stateroom changes made April 2 to May 15, 2011: $50.00 

· Stateroom changes made May 16 to June 30, 2011: $100.00 

· No stateroom changes made on or after July 1, 2011 

No service charge for stateroom upgrades or adding additional passengers to staterooms. 

Royal Caribbean International, Cruise Everything, Quacker Vacations, Quacker Factory and Fritz Travel, Inc. are not responsible for any travel 
related cancellation fees and expenses not arranged directly though Quacker Vacations and Cruise Everything. 

For bookings made outside of the United States and Canada, a different cancellation policy may apply. The cancellation charge policies set 
forth above vary for single occupancy or for the third, fourth or higher occupants in a stateroom or for groups. Consult your travel agency or 
call Royal Caribbean for further details. Cancellation by the Passenger after the Cruise has begun, or early disembarkation of the Passenger 
for any reason, including pursuant to any provision of this Ticket Contract, shall be without refund, compensation, or liability on the part of the 
Carrier whatsoever. If Carrier received payment via credit card, the refund will be made to that credit card. If Carrier received payment from 
your travel agent, the refund will be provided back to that travel agent. Passenger acknowledges that for certain voyages, such as a round-trip 
voyage commencing in a United States port, the Passenger must complete the entire voyage and that failure to do so may result in a fine or 
other penalty being assessed by one or more governmental agencies. Passenger hereby agrees to pay any such fine or penalty imposed 
because Passenger failed to complete the entire voyage and to reimburse Carrier in the event it pays such fine or penalty. 

8. PASSENGER'S OBLIGATION TO COMPLY WITH AGREEMENT, APPLICABLE LAWS, AND RULES OF CARRIER; QUARANTINE; 
INDEMNIFICATION: 

a. Compliance Obligation Generally. Passenger shall at all times comply with the provisions of this Agreement, all applicable laws, and rules, 
policies and regulations of the Carrier, the Vessel and the Transport (as the same may be changed from time to time with or without notice). 
Passenger agrees not to enter any areas of the vessel designated for crew only, including crew quarters, under any circumstances 
whatsoever. Passenger further agrees that Carrier may prohibit or restrict Passenger from bringing any alcoholic beverages for consumption 
onboard the Vessel and agrees to comply with any Carrier policy covering such matters. Nothing in this Agreement shall grant to Passenger 
any right to sell products to or provide services to other guests onboard the Cruise or CruiseTour and Passenger shall be prohibited from 
doing so. 

b. Passengers are solely responsible to maintain in their possession all passports, visas and other travel documents required for embarkation, 
travel and disembarkation at all ports of call. Passengers assume full responsibility to determine through their travel agent or the appropriate 
government authority the necessary documents. Passenger agrees to provide to Carrier (at Carrier's reasonable request) any travel 
documents. Carrier shall return such travel documents to Passenger by no later than the end of the cruise. 

c. Passenger understands and agrees that Carrier has a zero tolerance policy for illegal activity and shall report such activity to the appropriate 
authorities. 

d. Each adult Passenger undertakes and agrees to supervise at all times any accompanying minors to ensure compliance with the provisions 
of this Section 8. 

e. Carrier may also change accommodations, alter or cancel any activities of, deny service of alcohol to, confine to a stateroom or quarantine, 
search the stateroom, property or baggage of any Passenger, change a Passenger's RCT Land Tour, disembark or refuse to embark the 
Passenger and/or any Passenger responsible for any minor Passenger, or restrain any Passenger at any time, without liability, at the risk and 
expense of the Passenger, when in the sole opinion of Carrier or Captain the Passenger's conduct or presence, or that of any minor for whom 
the Passenger is responsible, is believed to present a possible danger, security risk or be detrimental to himself or the health, welfare, comfort 
or enjoyment of others, or is in violation of any provision of this Agreement. 

f. Passenger, or if a minor, his parent or guardian, shall be liable for and indemnify Carrier, the Vessel and the Transport from any civil liability, 
fines, penalties, costs or expenses incurred by or imposed on the Vessel, the Transport or Carrier arising from or related to Passenger's 
conduct or failure to comply with any provisions of this Section 8, including but not limited to: (i) any purchases by or credit extended to the 
Passenger; (ii) requirements relating to immigration, customs or excise; or (iii) any personal injury, death or damage to persons or property 
caused directly or indirectly, in whole or in part, by any willful or negligent act or omission on the part of the Passenger. 

g. Carrier shall not be required to refund any portion of the Cruise or CruiseTour Fare paid by any Passenger who fails for any reason to be 
onboard the Vessel or Transport by the embarkation cut-off time applicable to the specific Cruise or CruiseTour or the boarding cut-off time 
applicable at any port of call or destination or point of departure as the case may be, and shall not be responsible for lodging, meals, 
transportation or other expenses incurred by Passenger as a result thereof. Embarkation cut-off times for cruises are available at 
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www.RoyalCaribbean.com. Boarding cut-off times for any port of call or destination or point of departure are as announced on the applicable 
Cruise or Cruise Tour. Carrier shall have no obligation to any Passenger to deviate from any scheduled sailing or port of call or destination. 

h. Carrier may refuse to transport any Passenger, and may remove any Passenger from the Vessel or Transport at any time, for any of the 
following reasons: (i) whenever such action is necessary to comply with any government regulations, directives or instructions; (ii) when a 
Passenger refuses to permit search of his person or property for explosives, weapons, dangerous materials or other stolen, illegal or 
prohibited items; (iii) when a Passenger refuses upon request to produce positive identification; or (iv) for failure to comply with Carrier's rules 
and procedures, including, for example, Carrier's Guest Conduct Policy or Carrier's policies against fraternization with crew; or (v) Guest's 
passage is denied by Carrier pursuant to its Refusal to Transport policy. Carrier’s Guest Conduct Policy and Refusal to Transport policy are 
available online at www.RoyalCaribbean.com/content/en_US/pdf/Guest_Conduct_Policy.pdf and at 
www.RoyalCaribbean.com/content/pdf/Refusal_To_Transport.pdf 

i. In the interests of safety and security, Passengers and their baggage are subject to inspection or monitoring electronically with or without the 
Passenger's consent or knowledge. 

j. If Carrier exercises its rights under this Section 8, Passenger shall have no claim against Carrier whatsoever and Carrier shall have no 
liability for refund, compensation loss or damages of Passenger, including but not limited to any expenses incurred by Passenger for 
accommodations or repatriation. 

9. FORUM SELECTION CLAUSE FOR ALL LAWSUITS; CLASS ACTION WAIVER: 

a. Except as provided in section 10 (b) with regard to claims subject to binding arbitration, it is agreed by and between passenger and carrier 
that all disputes and matters whatsoever arising under, in connection with or incident to this agreement, passenger's cruise, CruiseTour, RCT 
land tour or transport, shall be litigated, if at all, in and before the united states district court for the southern district of Florida located in Miami-
Dade county, Florida, U.S.A., (or as to those lawsuits to which the federal courts of the united states lack subject matter jurisdiction, before a 
court located in Miami-Dade county, Florida, U.S.A.) to the exclusion of the courts of any other state, territory or country. Passenger hereby 
consents to jurisdiction and waives any venue or other objection that he may have to any such action or proceeding being brought in the 
applicable court located in Miami- Dade county, Florida. 

b. Class action relief waiver. Passenger hereby agrees that except as provided in the last sentence of this paragraph, passenger may bring 
claims against carrier only in passenger's individual capacity. Even if the applicable law provides otherwise, passenger agrees that any 
arbitration or lawsuit against carrier, vessel or transport whatsoever shall be litigated by passenger individually and not as a member of any 
class or as part of a class or representative action, and passenger expressly agrees to waive any law entitling passenger to participate in a 
class action. If your claim is subject to arbitration as provided in section 10 below, the arbitrator shall have no authority to arbitrate claims on a 
class action basis. You agree that this section shall not be severable under any circumstances from the arbitration clause set forth in section 
10.b below, and if for any reason this class action waiver is unenforceable as to any particular claim, then and only then such claim shall not 
be subject to arbitration. 

10. NOTICE OF CLAIMS AND COMMENCEMENT OF SUIT OR ARBITRATION; SECURITY: 

a. Time limits for personal injury/illness/death claims: no suit shall be maintainable against carrier, the vessel or the transport for personal 
injury, illness or death of any passenger unless written notice of the claim, with full particulars, shall be delivered to carrier at its principal office 
within six (6) months from the date of the injury, illness or death and suit is commenced (filed) within one (1) year from the date of such injury, 
illness or death and process served within 120 days after filing, notwithstanding any provision of law of any state or country to the contrary. 

b. Arbitration of all other claims: any and all other disputes, claims, or controversies whatsoever, except for personal injury, illness or death of 
a passenger, between passenger and carrier, vessel or transport, whether bBased on contract, tort, statutory, constitutional or other legal 
rights, including but not limited to alleged violation of civil rights, discrimination, consumer or privacy laws, or for any losses, damages or 
expenses, relating to or in any way arising out of or connected with this contract or passenger's cruise, no matter how described, pleaded or 
styled, shall be referred to and resolved exclusively by binding arbitration pursuant to the United Nations convention on the recognition and 
enforcement of foreign arbitral awards (new york 1958), 21 u.s.t. 2517, 330 u.n.t.s. 3, 1970 u.s.t. lexis 115, 9 u.s.c. §§ 202-208 ('the 
convention”) and the federal arbitration act, 9 u.s.c. §§ 1, et Seq., (“faa”) solely in Miami, Florida, U.S.A. to the exclusion of any other forum. 
The arbitration shall be administered by the American Arbitration Association under its commercial dispute resolution rules and procedures, 
which are deemed to be incorporated herein by reference. Any question about the arbitration administrators mentioned above may be directed 
to them as follows: American Arbitration Association, Bank of America Tower, 100 SE 2nd street, Ste. 2300, Miami, FL 33131 (305) 358-7777. 
Neither party will have the right to a jury trial nor to engage in pre-arbitration discovery except as provided in the applicable arbitration rules 
and herein, or otherwise to litigate the claim in any court. The arbitrator's decision will be final and binding. Other rights that passenger or 
carrier would have in court also may not be available in arbitration. An award rendered by an arbitrator may be entered in any court having 
jurisdiction under the convention or FAA. Passenger and carrier further agree to permit the taking of a deposition under oath of the passenger 
asserting the claim, or for whose benefit the claim is asserted, in any such arbitration. In the event this provision is deemed unenforceable by 
an arbitrator or court of competent jurisdiction for any reason, then and only then the provisions of section 9 above governing venue and 
jurisdiction shall exclusively apply to any lawsuit involving claims described in this section 10(b). 

c. Time limits for non-injury/illness or death claims: no proceeding described in section 10(b) may be brought against carrier, vessel or 
transport unless written notice of the claim, with full particulars, shall be delivered to carrier at its principal office within thirty (30) days after 
termination of the Cruise or CruiseTour (whichever is later) to which this ticket contract relates. In no event shall any such proceeding 
described in section 10(b) be maintainable unless such proceeding shall be commenced (filed) within six (6) months after the termination of 
the Cruise or CruiseTour (whichever is later) to which this ticket contract relates and valid notice or service of such proceeding is effected 
within sixty (60) days after filing, notwithstanding any provision of law of any state or country to the contrary. 

d. In the event of an in rem proceeding against the vessel, passenger hereby irrevocably agrees that the posting of a letter of undertaking from 
any of carrier's insurers shall constitute an adequate and appropriate form of security for the immediate release of the vessel in lieu of arrest. 

11. LIMITATIONS OF LIABILITY: 

a. Carrier shall not be liable for injury, death, illness, damage, delay or other loss to person or property, or any other claim by any passenger 
caused by act of god, war, terrorism, civil commotion, labor trouble, government interference, perils of the sea, fire, thefts or any other cause 
beyond carrier's reasonable control, or any act not shown to be caused by carrier's negligence. 
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b. Passenger agrees to solely assume the risk of injury, death, illness or other loss, and carrier is not responsible for passenger's use of any 
athletic or recreational equipment; or for the negligence or wrongdoing of any Independent contractors, including but not limited to 
photographers, spa personnel or entertainers; or for events taking place off the carrier's vessels, launches or transports, or as part of any 
shore excursion, tour or activity. 

c. Carrier hereby disclaims all liability to the passenger for damages for emotional distress, mental suffering or psychological injury of any kind 
under any circumstances, when such damages were neither the result of a Physical injury to the passenger, nor the result of passenger 
having been at actual risk of physical injury, nor were intentionally inflicted by the carrier. Without limiting the preceding sentence, in no event 
will carrier be liable to passenger for any consequential, incidental, exemplary or punitive damages. 

d. On cruises which neither embark, disembark nor call at any port in the united states, carrier shall be entitled to any and all liability 
limitations, immunities and rights applicable to it under the “Athens Convention” relating to the carriage of passengers and their luggage by 
sea” of 1974, as well as the “protocol to the Athens convention relating to the carriage of passengers and their luggage by sea” of 1976 
(“Athens Convention”). The Athens Convention limits the carrier's liability for death or personal injury to a passenger to no more than 46,666 
special drawing rights as defined therein approximately u.s. $70,000, which amount fluctuates, depending on daily exchange rate as printed in 
the wall street journal). In addition, and on all other cruises, all the exemptions from and limitations of liability provided in or authorized by the 
laws of the united states (including title 46, united states code sections 30501 through 30509 and 30511) will apply. 

12. FITNESS TO TRAVEL; DENIAL OF BOARDING; MINORS: 

a. Passenger warrants that he and those traveling with him are fit for travel and that such travel will not endanger themselves or others 

b. Minors - Any Guest under the age of 18 shall be considered a minor and must travel with a parent or Legal Guardian or such other person 
as may be permitted by Carrier's policies. No Guest under the age of 21 will consume any alcoholic beverages while on board the Vessel or 
Transport except as may be permitted by Carrier's policy. No Guest under the age of twenty-one (21) will be booked in a stateroom unless 
accompanied by an adult twenty-one (21) years of age or older, except for minors sailing with their parents or guardians in adjacent 
staterooms, or for under-aged married couples (proof of marriage is required). Carrier reserves the right to request proof of age at any time 
and Passenger's age on the date of sailing determines his or her status for the entire cruise vacation. 

c. Pregnancy and Infants - Any Passenger who will enter the 24th week of pregnancy by the beginning of, or at any time during their Cruise or 
CruiseTour agrees not to book the cruise or board the Vessel or Transport under any circumstances. No infants under a specific age (at least 
six (6) months for most cruises but twelve (12) months for other cruises) shall be booked on a Cruise or CruiseTour, nor brought onboard the 
Vessel or Transport by any Passenger under any circumstances. The most current minimum age requirements are available online at 
www.RoyalCaribbean.com. 

d. Special Needs. Any Passenger with mobility, communication or other impairments, or other special or medical needs that may require 
medical care or special accommodations during the Cruise or CruiseTour, including but not limited to the use of any service animal, must 
notify the Carrier of any such condition at the time of booking. Passenger agrees to accept responsibility and reimburse Carrier for any loss, 
damage or expense whatsoever related to the presence of any service animal brought on board the Vessel or Transport. Passengers 
acknowledge and understand that certain international safety requirements, shipbuilding standards, and/or applicable regulations involving 
design, construction or operation of the Vessel may restrict access to facilities or activities for persons with mobility, communication or other 
impairments or special needs. Passengers requiring the use of a wheelchair must provide their own wheelchair (that must be of a size and 
type that can be accommodated on the Vessel) as wheelchairs carried on board are for emergency use only. 

e. Carrier shall have the right to deny boarding for violations of any of the policies set forth in this Section 12. If Carrier exercises its rights 
under this Section 12, Passenger shall have no claim against Carrier whatsoever and Carrier shall have no liability for refund, compensation 
loss or damages of Passenger, including but not limited to any expenses incurred by Passenger for accommodations or repatriation. 

13. USE OF PHOTOS, VIDEOS OR RECORDINGS: 

Guest hereby grants to Carrier (and its assignees and licensees) the exclusive right throughout the universe and in perpetuity to include 
photographic, video, audio and other visual or audio portrayals of Passenger taken during or in connection with the Cruise or CruiseTour 
(including any images, likenesses or voices) in any medium of any nature whatsoever (including the right to edit, combine with other materials 
or create any type of derivative thereof) for the purpose of trade, advertising, sales, publicity, promotional, training or otherwise, without 
compensation to the Guest. Such grant shall include the unrestricted right to copy, revise, distribute, display and sell photographs, images, 
films, tapes, drawings or recordings in any type of media (including but not limited to the Internet). Guest hereby agrees that all rights, title and 
interest therein (including all worldwide copyrights therein) shall be Carrier's sole property, free from any claims by Passenger or any person 
deriving any rights or interest from Passenger. Guest hereby agrees that any recording (whether audio or video or otherwise) or photograph of 
Guest, other guests, crew or third parties onboard the Vessel or depicting the Vessel, its design, equipment or otherwise shall not be used for 
any commercial purpose, in any media broadcast or for any other nonprivate use without the express written consent of Operator. The 
Operator shall be entitled to take any reasonable measure to enforce this provision. 

14. YOUR TRAVEL AGENT: 

Passenger acknowledges and confirms that any travel agent utilized by Passenger in connection with the issuance of this Ticket Contract is, 
for all purposes, Passenger's agent and Carrier shall not be liable for any representation made by said travel agent. Passenger shall remain 
liable at all times to Carrier for the price of passage. Passenger understands and agrees that receipt of this Ticket Contract or any other 
information or notices by Passenger's travel agent shall be deemed receipt by the Passenger as of the date of receipt by the agent. Passenger 
acknowledges that Carrier is not responsible for the financial condition or integrity of any travel agent. 

Cruise Everything Registry: 

CLIA NUMBER:  00397213  Florida Sellers of Travel Registration Number:  ST14302 

15. SEVERABILITY: 

Any provision of this Agreement that is determined in any jurisdiction to be unenforceable for any reason shall be deemed severed from this 
Agreement in that jurisdiction only and all remaining provisions shall remain in full force and effect. 

16. TRANSFERS AND ASSIGNMENTS: 
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This Ticket Contract is non-transferable. Among other things, this means that the Passenger cannot sell or transfer this Ticket Contract to 
someone else, and Carrier shall not be liable to the Passenger or any other person in possession of a Ticket Contract for honoring or 
refunding such Ticket Contract when presented by such other person. 

17. RELATIONSHIP TO OTHER PURCHASES:          

To the extent permitted or required by law, this Agreement also covers Carrier's CruiseCare® products, shore excursions, land and hotel 
packages. 

18. OPERATOR: 

Royal Caribbean Cruises Ltd., 1050 Caribbean Way, Miami, Florida 33132, USA. 

19.  PAYMENTS: 

All payments must be made in US currency. Payments can be made by Visa, MasterCard, money order or a personal check.  

Reservations will not be confirmed until deposit is charged, which by credit card can take up to three business days. You can make a 
reservation online and mail a money order or check payment, but the reservation will not be confirmed until the payment is received and 
posted. All rates are guaranteed upon deposit. All payments are processed through Cruise Everything, the official travel company of the 
Quacker Factory.   

20. INCLUDED IN PACKAGE RATES: 

The price of your cruise vacation includes ship accommodation, ocean transportation, most meals, some beverages, and most entertainment 
aboard the ship. THE QUACKER CRUISE INCLUDES SEVERAL PRIVATE EVENTS, AMENITIES AND GIFTS THAT ARE NOT A 
NORMAL PART OF A ROYAL CARIBBEAN CRUISE. ONLY GUESTS IN THE QUACKER CRUISE GROUP WILL HAVE ACCESS TO 
THESE EVENTS AND AMENITIES. PASSENGERS NOT A PART OF THE QUACKER CRUISE ON THE OASIS OF THE SEAS WILL NOT 
BE ALLOWED TO OUR PRIVATE GROUP EVENTS OR HAVE ACCESS TO OUR EXCLUSIVE AMENITIES. All prices are per-person 
based on double occupancy of the stateroom and are quoted in U.S. dollars.  

21.  NOT INCLUDED IN PACKAGE RATES: 

The cruise vacation price does not include air transportation, transfers (except as noted), or items of a personal nature, such as shore 
excursions, beverages, telephone calls, room service ashore, photographs, some gratuities, medical services, internet usage, etc. These 
items may be purchased separately. The cruise fares quoted also do not include any applicable government taxes, fees, or surcharges that 
may be assessed by any governmental or quasi-governmental agencies. Cruise/Tour Air Packages and Taxes are subject to change until 
reservation is paid in full. Royal Caribbean reserves the right to implement a Fuel Surcharge if the price of oil goes above $65.00 a barrel, 
even if booking is paid in full. Such assessment is subject to change without notice at any time whether or not you have a confirmed booking 
under deposit or if you have made final payment. 

22.  IDENTIFICATION: 

A valid passport is required for ALL U.S. citizens, for ALL travel to and/or from the United States via air or sea, regardless of destination. 
Pleases ensure that the Legal First and Last Names that you provide for your booking and travel documentation is identical to the Legal First 
and Last Names on your passport. 
  
23.  ITINERARY AND TRIP CHANGES: 

Published itineraries, events, shows and celebrity involvement are as accurate as possible but subject to change due to unforeseen conditions 
that are beyond the control of Cruise Everything, Quacker Vacations, Quacker Factory and Fritz Travel, Inc. Cruise Everything, Quacker 
Vacations, Quacker Factory and Fritz Travel, Inc. expressly disclaim any liability for any damages that may be incurred for any changes, 
cancellations or delays on any itinerary or tour. We reserve the right to substitute an event, show, meal, hotel, amenity or other tour related 
item with another of equal or greater value. Should an unforeseen illness or death with a participating performer, celebrity or Quacker Factory 
representative take place before this tour, the tour package will go as scheduled and no damages may be recovered by any guest or 
cancellations be accepted without penalty.    

24.  TRAVELERS WITH SPECIAL NEEDS: 

Cruise Everything, Quacker Vacations, Quacker Factory and Fritz Travel, Inc. will make reasonable efforts to accommodate the special needs 
of tour participants. It is strongly recommended that persons requiring assistance be accompanied by a companion who is capable of and 
totally responsible for providing the assistance. Neither Cruise Everything, Quacker Vacations, Quacker Factory, Fritz Travel, Inc., vendors 
related to this trip, personnel nor its suppliers may physically lift or assist clients onto transportation vehicles. Travelers needing special 
assistance for other than personal needs must inform us at the time of booking to determine what assistance may reasonably be made 
available by Quacker Vacations. We regret that we cannot provide special individual assistance to a tour member with special needs for 
walking, dining or other routine activities. Please click here for the: Special Needs Form 

25.  BAGGAGE: 

There are no limitations on baggage by Quacker Vacations.   Although every effort is made to handle passengers' luggage as carefully as 
possible, Cruise Everything, Quacker Vacations, Quacker Factory and Fritz Travel, Inc. is not responsible for and does not assume liability or 
accept claims for loss of or damage to luggage due to breakage, theft or wear and tear through hotel and group carrier handling. It is 
recommended for your own self-interest and protection that you have adequate insurance to cover these eventualities. 

26.  ENTERTAINMENT AND SHOWS: 

Cruise Everything, Quacker Vacations, Quacker Factory and Fritz Travel, Inc. reserves the right to substitute any event or show with another 
of equal or greater value. All seats for the shows will be assigned upon arrival at theatre.  

27.  GENERAL DISCLAIMER: 

In all matters relating to the making of arrangements for cruise and hotel accommodations, entertainment, and transportation, Cruise 
Everything, Quacker Vacations, Quacker Factory and Fritz Travel, Inc. and its subsidiaries act only in the capacity of an agent for the cruise 
lines, hotels, and other suppliers stated in the tour literature describing the services purchased. Because of its status as an agent, and 
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because it maintains no control over the personnel, equipment, or operations of these travel suppliers, Cruise Everything, Quacker Vacations, 
Quacker Factory and Fritz Travel, Inc. and its subsidiaries assume no responsibility for and cannot be held liable for any personal injury, 
property damage or other loss, accident, delay, inconvenience, or irregularity which may be occasioned either by reason of (1) any wrongful, 
negligent, or unauthorized acts or omissions on the part of any of the suppliers, (2) any wrongful, negligent, or unauthorized acts or omissions 
on the part of any employee of any of these suppliers, (3) any defect in or failure of any vehicle, equipment, or instrument owned, operated or 
otherwise used by any of these suppliers, or (4) any wrongful or negligent acts or omissions on the part of any other party not under the 
supervision and control, direct or otherwise, of Cruise Everything, Quacker Vacations, Quacker Factory and Fritz Travel, Inc. 

28. QUACKER CRUISE WEBSITE LIABILITY DISCLAIMER: 

THE INFORMATION, SOFTWARE, PRODUCTS, AND SERVICES PUBLISHED ON THIS WEB SITE MAY INCLUDE INACCURACIES OR 
TYPOGRAPHICAL ERRORS. CHANGES ARE PERIODICALLY ADDED TO THE INFORMATION HEREIN. FRITZ TRAVEL, INC., ITS 
AFFILIATES, AND/OR THEIR RESPECTIVE SUPPLIERS MAY MAKE IMPROVEMENTS AND/OR CHANGES ON THIS WEB SITE AT ANY 
TIME. FRITZ TRAVEL, INC., ITS AFFILIATES, AND/OR THEIR RESPECTIVE SUPPLIERS MAKE NO REPRESENTATIONS ABOUT THE 
SUITABILITY OF THE INFORMATION, SOFTWARE, PRODUCTS, AND SERVICES CONTAINED ON THIS WEB SITE FOR ANY 
PURPOSE. ALL SUCH INFORMATION, SOFTWARE, PRODUCTS, AND SERVICES ARE PROVIDED "AS IS" WITHOUT WARRANTY OF 
ANY KIND. FRITZ TRAVEL, INC., ITS AFFILIATES, AND/OR THEIR RESPECTIVE SUPPLIERS HEREBY DISCLAIM ALL WARRANTIES 
AND CONDITIONS WITH REGARD TO THIS INFORMATION, SOFTWARE, PRODUCTS, AND SERVICES, INCLUDING ALL IMPLIED 
WARRANTIES AND CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-
INFRINGEMENT. IN NO EVENT SHALL FRITZ TRAVEL, INC., ITS AFFILIATES, AND/OR THEIR RESPECTIVE SUPPLIERS BE LIABLE 
FOR ANY DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF, OR IN ANY 
WAY CONNECTED WITH, THE USE OF THIS WEB SITE OR WITH THE DELAY OR INABILITY TO USE THIS WEB SITE, OR FOR ANY 
INFORMATION, SOFTWARE, PRODUCTS, AND SERVICES OBTAINED THROUGH THIS WEB SITE, OR OTHERWISE ARISING OUT OF 
THE USE OF THIS WEB SITE, WHETHER BASED ON CONTRACT, TORT, STRICT LIABILITY, OR OTHERWISE, EVEN IF FRITZ 
TRAVEL, INC., ITS AFFILIATES, AND/OR THEIR RESPECTIVE SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF DAMAGES. 
BECAUSE SOME STATES/JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL 
OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO YOU. 
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